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Zebra global  
serViCes

Zebra OneCare increases 
device availability, keeping 
DS3600 devices where they 
provide the most value – in 
the hands of workers. Refer 
to Solution Builder for more 
information:

Zebra oneCare essential

Covers normal wear and 
tear and Comprehensive 
Coverage; Depot repair with 
3-day in-house turnaround 
time; provides full access to 
technical support resources 
and software releases.

Zebra oneCare select

Builds on OneCare 
Essential, offering advanced 
replacement of devices 
needing repair; service 
dashboard; 24/7 Level one 
support and more.

resoUrCes

Partner Central
https://partnercentral. 
zebra.com

ds36X8-hd Product 
home
www.zebra.com/ds36x8-hd

enterprise Mobility 
services:
www.zebra.com/us/en/
services.html

learning Portal:
http://learning.zebra.com

solution builder:
https://solutionbuilder. 
zebra.com

ds3608-hd/ds3678-hd Corded and Cordless 
Ultra-rUgged barCode sCanners
battle Card

Key attaCK Points
Unsurpassed indestructability
The DS3600 series are our most rugged scanners 
yet; the DS3608-HD/DS3678-HD feature more 
rugged specs than any other device in their class:

• Industry-leading 8 ft./2.4 m drops to concrete — 
23 percent more durable than any other scanner 
in this class.

• Operates reliably after 5,000 tumbles, simulating 
the real-world tumbling that occurs with a drop. 

• Dustproof, sprayproof and the only device in its 
class to be waterproofed to IP67 — withstands 
sprays of jetting water and can be submersed in 
water for up to 30 minutes. 

• The cordless DS3678-HD features a rugged ‘go 
anywhere’ cradle with IP65 sealing, the same 
extreme temperature rating as the scanner, plus 
industrial charging contacts that can last 250,000 
insertions. 

superior scanning performance on 
any high density 1d/2d barcode: 
This advanced imager delivers first time capture of 
high-density 1D and 2D barcodes printed on labels 
or directly on product components — including tiny 
and dense 3 mil codes that are barely visible to the 
naked eye. These scanners also capture standard 
printed barcodes in virtually any condition — 
damaged, dirty, poorly printed or under shrinkwrap. 
This dual functionality provides excellent value: 
your customers get one scanner they can use on  

the production line for end-to-end track and trace 
of materials — and in the warehouse from receiving 
to shipping. 

Complimentary, industry-best management tools
Remotely configure scanners, upgrade firmware, 
format data properly for the back end and monitor 
PowerPrecision+ battery statistics and more with 
123Scan2 and Scanner Management Service (SMS).

Processes up to 20 barcodes simultaneously
One press of the trigger captures the right 
barcodes and applies the unique data format 
required for each one for instant transmission to 
your customers’ backend systems. 

Cordless technology in a class of its own
The DS3678-HD is the only device in its class to 
support Bluetooth 4.0 (Low Energy) for lightning fast 
communication and maximum energy efficiency. 
Our Zebra Wi-Fi Friendly Mode eliminates the 
wireless interference that Bluetooth devices often 
create in a Wi-Fi environment. And, the first-in-its-
class battery ‘charge gauge’ and Bluetooth status 
LED make it easy to monitor remaining power and 
Bluetooth connectivity.

Unparalleled battery management (ds3678-hd)
The PowerPrecision+ battery delivers the ultimate 
in battery power and management. Your customers 
get 50 percent more battery capacity compared to 
competitive models, plus visibility into a wealth of 
battery health-related data, including charge cycles 
consumed, current battery status and a State of 
Health meter.

ds3608-hd/ds3678-hd Ultra-rugged scanner
UnstoPPable PerforManCe for high-density 1d/2d barCodes

When your customers need to capture the small and dense 1D and 2D barcodes common in electronics 

and medical equipment manufacturing, the corded DS3608-HD and cordless DS3678-HD deliver – with 

unmatched rugged design, scanning performance and manageability. Advanced scanning delivers lightning-

fast capture of any 1D or 2D barcode printed directly on product components or on labels in virtually any 

condition — or displayed on a screen. As the most rugged scanners in their class, the DS3608-HD/DS3678-HD  

are practically indestructible. And, if your customers want cordless freedom, the Bluetooth DS3678-HD model 

provides a superior experience – with an industry-leading rugged cradle, a Bluetooth connection that won’t 

interfere with the Wi-Fi infrastructure; and a smart battery for better battery management. The result? The 

unstoppable performance your customers need to maximize workforce productivity and prevent unplanned 

production line downtime. 


